
 

CONTRACT FOR CLIENT 

 
This agreement is entered between __________________________ (Client) & Quinell Henderson (The 

Underrated) (Servicer) on this day _______________________.  

 

Event Information: 

Date of Event:  

Type of Event:  

Start Time: 

End Time:  

Location of Event: 

 

Client Information 

Client Name:  

Address: 

Email: 

Primary Phone: 

Secondary Phone:  

 

Deposit/Booking Information: 

Booking Fee/Deposit:  

Date of Deposit Paid: 

 

 The booking fee is due upon signing this agreement, amounting to 30% of the total fee. 

 The final 70% payment is due PRIOR to the start of the event (Method mutually agreed upon). 

 Without final payment, the servicer reserves the right to NOT provide services until full payment 

is received.  

 



Limit of Liability:  

In the event that the Servicer is unable to provide the agreed-upon services due to illness or injury, the 

Servicer will make every effort to secure a suitable replacement. If a replacement cannot be found, the 

Client's deposit will be returned, and the Client will be responsible for finding an alternative service 

provider. If the Servicer falls ill or becomes injured during the event and is unable to complete the 

services, a refund will be provided for the amount of unfinished work based on negotiation between the 

Servicer and the Client within three (3) days after the scheduled event. If the Client fails to contact the 

Servicer within the specified time frame, the Servicer is entitled to retain 100% of the amount paid prior 

to the start of the event. 

 

Cancellation Policy:  

All event cancellations MUST be made in writing and sent via email to 

DJNellyNell@TheUnderrated804.com . Cancellations made 15-30 days prior to the event will be subject 

to a 50% cancellation fee based on the remaining 70% payment. Cancellations received 14 days or fewer 

before the event, including cancellations within 48 hours of the scheduled start time, will require the 

Client to pay 100% of the remaining 70% balance within three (3) business days after the original event 

date. Failure to make payment within the specified timeframe will result in an additional charge of $75 

per day until payment is received. If final payment, along with any accrued late fees, is not received 

within two (2) weeks, the Servicer reserves the right to initiate legal action to recover the outstanding 

payment for the event. 

 

Parking:  

The Client shall be responsible for providing appropriate parking arrangements for the Servicer and any associated 

staff or equipment at the event venue. Any parking fees or charges incurred will be the responsibility of the Client 

and shall be reimbursed to the Servicer upon request. 

 

Inclement Weather or Natural Disasters:  

In the event that the event is affected by inclement weather or a natural disaster beyond the control of 

the Client or the Servicer, the parties shall make reasonable efforts to reschedule the event. If 

rescheduling is not possible or agreed upon by both parties, the Client may be entitled to a refund of the 

deposit paid, subject to deduction of any expenses already incurred by the Servicer in preparation for 

the event. The determination of whether a refund is applicable and the amount thereof shall be made 

on a case-by-case basis, taking into consideration the extent of the impact on the event and the services 

provided. 

 

 

 



Force Majeure: 

Neither the Client nor the Servicer shall be held liable for any failure or delay in performing their 

obligations under this Agreement if such failure or delay is caused by an event of force majeure, 

including but not limited to acts of God, war, terrorism, government regulations, labor disputes, or other 

unforeseen circumstances beyond their reasonable control. In the event of a force majeure occurrence, 

the parties shall make reasonable efforts to reschedule the event. If rescheduling is not possible or 

agreed upon by both parties, the Client may be entitled to a refund of the deposit paid, subject to 

deduction of any expenses already incurred by the Servicer in preparation for the event. 

 

Amendments: 

Any amendments or modifications to this Agreement must be made in writing and signed by both 

parties to be considered valid. 

 

Severability: 

If any provision of this agreement is found to be invalid, illegal, or unenforceable, the remaining 

provisions shall continue in full force and effect. 

 

Agreement and Understanding:  

By signing below, the Client acknowledges that they have read and understood the terms and conditions 

of this agreement and agree to be bound by them. The Client further acknowledges that they have had 

the opportunity to seek independent legal advice before signing this Agreement. 

 

CLIENT SIGNATURE AND DATE:  

 

__________________________________________________________________ 

 

 

SERVICER SIGNATURE AND DATE: 

 

_________________________________________________________________________ 

 


